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	COMPLAINT FORM
	Issue: 02
Revision: 08/19




THE COMPLAIN HAS BEEN SUBMITTED BY:
	Seafarer’s Names (Family and Given names):


	Seafarer’s Rank: 
	 Seafarer’s DOB / POB:

	Vessel:
IMO №
	Sign on / 
off dates:
	Reason s.off:

	Country of residence:
	Pers. Email:
	Mobile:


THE COMPLAIN HAS BEEN SUBMITTED TO:
	Family and Given names:


	Position: 
	 Date / Place: 

	Answer received and complaint is 

solved (date):
[image: image1.wmf]
	Answer received and complaint is NOT solved (date): 

[image: image2.wmf]
	No answer received in the stipulated time frame:
[image: image3.wmf]


1. Please indicate the nature of the complaint (General or Specific):
2. Does the complaint relate to any of the following matters ?
	[image: image4.wmf]Recruitment and Placement Services (Manning Agency)


	[image: image5.wmf]Seafarers Employment Agreement


	[image: image6.wmf]Payment of Wages


	[image: image7.wmf]Hours of Work or Hours of Rest


	[image: image8.wmf]Entitlement to Leave
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	[image: image10.wmf]Accommodation Facilities

[image: image11.wmf]Recreational Facilities

[image: image12.wmf]Food, Water and Catering

[image: image13.wmf]Medical Care On board and Ashore

[image: image14.wmf]Other




3. Please indicate if onboard complaint form was filled (incase complaint is related to specific COE and vessel assignment) and date/ time: 
4. Incase of positive reply, brief summary of why the complaint was not resolved and if it was forwarded to superiors: 
5. Description of the complaint and suggestions for improvement:
6. Comments for solving the complaint / problem:
Competent Authority in BULGARIA for complaint-handling 
Name: General Labor Inspectorate Executive Agency

Address: 3, Dondukov Boulevard, 1000 Sofia, Bulgaria

E-mail: secr-glsecretar@gli.government.bg

Phone: +359 (2) 988 51 72
SIGNATURE OF SEAFARER: ______________________________________
DATE & PLACE: ________________________________________________
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